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If yes, please specify
the areas in which Al
is employed.

» Al-driven automation streamlines
routine tasks such as media monitoring,
social media management, and content
creation, allowing PR professionals to
focus on strategic decision-making and
planning.

In line with these, respondents reveal
the use of Al is mostly related to content
creation 31%, social media management
21%, media monitoring 19% and data
analytics 16%.
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CONTENT CREATION

SOCIAL MEDIA MANAGEMENT

MEDIA MONITORING

DATA ANALYTICS

INFLUENCER IDENTIFICATION

CRISIS MANAGEMENT
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